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Post-Cataract Service: Overview

L)

*

To provide a post-operative assessment for patients who have had uncomplicated
cataract surgery at a Frimley Health NHS Foundation Trust site:

L)

s Frimley Park (Frimley, near Camberley)
% Heatherwood (Ascot)
% Wexham Park (Wexham Park)

% Patients with no significant complications and considered suitable for post-operative
management in primary care

»* Service provided by accredited optical practices and practitioners through OPERA IT
platform

Practice fee per assessment is £50

* Live date — Friday 15t December 2023



Service delivery and protocol

“*Hospital Trust will discharge low risk patients directly to the patient’s chosen
practice, through the Opera IT platform

“*Practices need to regular monitor Opera to accept and manage transferred
patients

s»Patients should have post-op assessment four to six weeks after surgery.

Patients want to go back to their referring practice!



OPERA HOME PAGE: https://app.optom-referrals.org/

Sign in to your account P r I m a rg
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Sign in

Forgot your password? Reset it.
D
User Onboarding
ractice Onboardin


https://app.optom-referrals.org/

Practice onboarding

Help and Guidance nboarding

The onboarding process is designed to be as simple as possible, however, before
beginning please take the opportunity to visit the guidance note we have prepared
to ensure that you have everything you need, and to ensure that your application is

successful first time.

View help & guidance

https://help.optom-referrals.org/article/301-practice-onboarding



https://help.optom-referrals.org/article/301-practice-onboarding

Onboarding/registering for Opera -
Practice

You will need the following documents to complete practice onboarding:

**Your DSPT certificate
“*Your GOS contract checklist
0:0 YO u r N H S Sta n d a rd CO nt ra Ct C h e C kI i St Subcontractor Practice (Primary Eyecare Services Limited)

These can all be completed through the Quality in Optometry website.

These need to be in PDF format. You will also need details of your
indemnity and your practice ODS code.



¢ Select “Full OPERA Access” to provide any of our extended services

Practice Onboarding

Please let me know if you want to register as:

Referral Only Practice Full OPERA Access

Cancel Continue




Onboarding/registering for Opera -
Practice

» Please check that Cataract Services are checked in the practice profile

* Practice Profiles - OPERA (optom-referrals.orq)

Glaucoma Repeat Readings Glaucoma Enhanced Case Finding / Referral Refinement

Cataract Referral Service Post Cataract Service

(] Minar Eye Conditions Service [MECS) ] Urgent Eye Care Services (CUES)

_| People With Learning Disabilities Sernca _| OHT } Glaucoma Monitoring

Lo Wislan Service Children's Service

) The blue tick means that you wish to provide the service, if the service is unticked then your practice will not

be on the directory of services for the named pathway and your admins and GOC users will not be able to
access those forms.


https://help.optom-referrals.org/article/388-practice-profiles

Onboarding (Practitioner)

% Once the practice is onboarded, they can invite practitioners (and admin roles) to
onboard: https://help.optom-referrals.orqg/article/299-onboarding-as-a-practitioner-
for-opera

*» The Practitioner will then receive an email with a registration link to complete the
Practitioner onboarding system

Practitioners will need the following documents to complete practitioner onboarding

*DBS Certificate (Enhanced DBS with check of DBS barred list for adults and
children, with update service subscribed to)
«Safeguarding Certificates Level 2 for both adults and children
| *Copies of certificates and gualifications, for example WOPEC Cataract Certificate

% It's a good idea to get these documents together before you access the
- onboarding form and they all need to be in a PDF format


https://help.optom-referrals.org/article/299-onboarding-as-a-practitioner-for-opera
https://help.optom-referrals.org/article/299-onboarding-as-a-practitioner-for-opera

Onboarding (Practitioner)

« Once you have received your invitation email from a practice (check
those junk folders!):

User Onboarding

Please let me know if you:

GOC Registrant Administrator

Cancel Continue




Onboarding (Practitioner)

All practitioners need to have a WOPEC cataract certificate uploaded to
their practitioner profile.

WOPEC code can be accessed through your LOC

Practitioner Profiles - OPERA (optom-referrals.orq)



https://help.optom-referrals.org/article/346-practitioner-profiles

Onboarding/registering for Opera

There is lots of help and support on the Opera Help Centre:

Onboarding / Registration

A set of tasks to complete before your first live patient

Onboarding as a Practitioner for OPERA

Inviting a Practitioner to access your Practice Opera account

Sign in to your account

Create an administrator role

Welcome back! Please enter your access info.
Practice Onboarding

QIO Tutorial - Optical DSPT Checklist

Min. length 1 expected. Onboarding Wehbinar - November 2020
Practitioner Profiles

QIO Tutorial - NHS Standard Contract

Sign in

Transferring from Healthi

] 0ODS Codes
Forgot your password? Reset it.

Disclosure and Barring Service (DBS) checks

User Onboarding
Practice Onboarding



Post-Cataract Service on Opera

< https://help.optom-referrals.orqg/article/354-post-cat-for-primary-care-users

**Monitor clinical dashboard for transferred patients
“*Complete patient booking (support/admin user)
ss*Complete clinical episode

“*Record outcome/undertake referral as appropriate


https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users

Post-Cataract Service on Opera

< https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users

“*You do not need to add patients e ST

Most hospitals will enter their data and automatically send you the referral for your action - you will see

,:, You can Ignore the flrst Vldeo| appear on your dashboard. However, for patients that attend with a discharge letter - here is how to ent

these data.

-yecare
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https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users

Clinical Dashboard

Practice Details

Name

ODS Code Address

Red Tabs - These must be actioned - 0

OPR

Booking Required - 3

OPR

OPR0O0705692

OPR00694240

OPR0O0671412

Action Required - 0
OPR

Status

Status

READY FOR BOOKING BY PROVIDER - TARGET DATE: 11-01-2022 -
TRANSFERRED ON - 15/12/21 12:36:PM

READY FOR BOOKING BY PROVIDER - TARGET DATE: 04-01-2022 -
TRANSFERRED ON - 10/12/21 19:06:PM

READY FOR BOOKING BY PROVIDER - TARGET DATE: 29-12-2021 -
TRANSFERRED ON - 02/12/21 16:24:PM

Status

Date

Date

15-12-
2021

10-12-
2021

02-12-
2021

Date

Postcode

Patient Name

Patient Name

Patient Name

Email

GOC

GOC

NA

NA

NA

GOC

Days
Waiting

Days
Waiting

0

13

Days
Waiting

Clinical Lead Contact

Actions

Actions

VIEW EPISODE

VIEW EPISODE

VIEW EPISODE

Actions e

=]




Referral Management

Page 1, Search: URN Search=OPR00705692

URN Search | OPR00705692 n @

URN |5 GOC Forenames Surnhame Provider Referral Status B

OPR0O0705692 NA READY FOR BOOKING BY PROVIDER - TARGET DATE: 11-01-2022 - TRANSFERR
ON - 15/12/21 12:36:PM [ ]

States the target date for post op
assessment, 4-6 weeks after operation



Referral Management/Post Cataract

REFERRAL_LETTER Download Documents v l
> Can download the HES report

Post Cataract Transfer Form FEEEseT Primary
OPTEGRA (BIRMINGHAM EYE HOSPITAL) 'Egecal'e

Patient first name Patient DOB

Patient last name Patient NHS Number Paﬁent Address User Goc ODs
Patient Contact Sex

Address Line 1 Address Line 2

City / Town County

Postcode CCG

Patient GP GP Code

Transferred to Provider Postcode

Transfer Data Uploaded Date of Decision to Transfer Patient First Name
Interpreter Required Hospital Number

Carer Name Carer Contact

Medisoft PIN OpenEyes Reference

Patient Second Name

Patient Factors
Pre existing pathology

Consent Details PES clinicians can access eye care records in order to deliver direct care; PES may fient NHS Number Patient bare or mirm
contact the patient via SMS, email, letter or phone regarding their direct care
Procedure Type
Pracedure Sequence First Eye
Operation Date 14-12-2021 GP Practice Name Preferred Phone No.
Eyes operated on Right

Surgeon's Name

Manual Uploaded data if presemt

Rignt Eye Left Eye
Pre-operative VA Snelien
sutures WASIM SARWAR
Site of incision
10L Power to nearest 0.5 dioptres
Post operative target refraction

UserID Code Allocate to practice (postcode. ODS code or name)

01-24346

First Name Last Name

Next



Select action for this referral Imary

Including return to transfer provider +‘Jeca re

This transfer originated l
from:

What action would you like to undertake? *

(Book an appoimmeD O Reject to transfer organisation - insufficient information

O Reject to transfer organisation - assessment no longer
needed

O Reject to transfer organisation - unable to contact - FTE

O Refer patient to another provider (patient choice) O Refer patient to another provider (practice issues)

Primary

If referring to another practice, please call that practice and

= check availability before sending the Px on Opera.



Fail to Engage & Fail to Attend Protocol

Failed To Engage (FTE)

e 1st Attempt - direct contact by telephone, where contact is not made the clinician / staff must leave a message for the patient
to contact the service and document this on the patients record

e 2nd Attempt - direct contact by telephone, where contact is not made the clinician / staff must leave a message for the patient
to contact the service and document this on the patients record

* 3rd Attempt — letter to be sent to patient’s home address requesting patient to contact the practice and book in for an
appointment, a copy of the letter and date of posting should be retained in the patients record. If the patient does not engage
within 7 days, the practitioner should close the patient’s record on the IT system

Failed To Attend (FTA)

e Patient must be contacted within 24 working hours if FTA occurs

e 1st FTA - Attempt direct contact by telephone on the same day to ascertain the reasons and assess clinical risk. Where the
patient has been contacted and wishes to proceed, rebook the patient as clinically appropriate.

e 2nd FTA - Attempt direct contact by telephone on the same day to ascertain the reasons and assess clinical risk. Where the
patient has been contacted and wishes to proceed, rebook the patient as clinically appropriate.

* 3rd FTA — The practitioner should close the patient’s record on the IT system
e |f a patient cannot be contacted following the 1st or 2nd FTA, clinicians and staff should follow the FTE process.

e Should a patient fail to re-arrange an appointment within 7 working days of their re-arranged appointment then the
ophthalmic practitioner will inform the surgical provider and inform the patient’s GP




Appointment Details Primary

Reporting appointment times versus target tgeca re

Date of operation Target date Appointment Date *
14-12-2021 = 11-01-2022 = dd-mm-yyyy =
Date Date Date

Would you like to send the patient a text message with details of their appointment? *

@ No
O Yes

Back Next



-Jyecare

* The patient will then appear under the ‘manage referrals’ section

READY FOR BOOKING BY PROVIDER - TARGET DATE: 11-01-2022 - TRANSFERRED
ON - 15/12/21 12:36:PM

Post Cataract

- I



Post-cataract assessment & outcome data

o https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users

« Assessment includes post-op refraction, VAs and clinical assessment
 Dilation not mandatory, but should be undertaken where clinically indicated
« Record patient satisfaction

» Best practice to look at both eyes.

- PROMS

 OPERA guides practitioner through assessment

- « Qutcome data or referral is transferred back to the provider through Opera


https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users

-Jyecare

* The patient will then appear under the ‘manage referrals’ section

READY FOR BOOKING BY PROVIDER - TARGET DATE: 11-01-2022 - TRANSFERRED
ON - 15/12/21 12:36:PM

Post Cataract

- I



Referral Management/Post Cataract

REFERRAL_LETTER Download Documents v l
> Can download the HES report

Post Cataract Transfer Form FEEEseT Primary
OPTEGRA (BIRMINGHAM EYE HOSPITAL) 'Egecal'e

Patient first name Patient DOB

Patient last name Patient NHS Number Paﬁent Address User Goc ODs
Patient Contact Sex

Address Line 1 Address Line 2

City / Town County

Postcode CCG

Patient GP GP Code

Transferred to Provider Postcode

Transfer Data Uploaded Date of Decision to Transfer Patient First Name
Interpreter Required Hospital Number

Carer Name Carer Contact

Medisoft PIN OpenEyes Reference

Patient Second Name

Patient Factors
Pre existing pathology

Consent Details PES clinicians can access eye care records in order to deliver direct care; PES may fient NHS Number Patient bare or mirm
contact the patient via SMS, email, letter or phone regarding their direct care
Procedure Type
Pracedure Sequence First Eye
Operation Date 14-12-2021 GP Practice Name Preferred Phone No.
Eyes operated on Right

Surgeon's Name

Manual Uploaded data if presemt

Rignt Eye Left Eye
Pre-operative VA Snelien
sutures WASIM SARWAR
Site of incision
10L Power to nearest 0.5 dioptres
Post operative target refraction

UserID Code Allocate to practice (postcode. ODS code or name)

01-24346

First Name Last Name

Next



Record VA as:

O LogMar
@ Snellen

RE Unaided Snellen *

v]

RE Pinhole VA Snellen

v]

LE Unaided Snellen *

v]

LE Pinhole VA Snellen

| v
RE Near VA *

| v
Binocular Near VA

| v

Back

Next

RE Corrected Snellen *

v]

Binocular Snellen

v]

LE Corrected Snellen *

W

LE Near VA *




Post Operative Refraction

Visual Acuity :\Jeca re

Sph Cyl Axis Prism Base Sph Cyl Axis Prism Base
-Select- v | Distance -Select- v
R L
Prism Base Prism Base
Add -Select- v Near Add -Select- v

Back Next



Clinical Assessment

Clinical findings

Time of IOP IOP Right Eye * IOP Left Eye *
® |18:.02

Tonometer Type *




Eye(s) operated on [JRight Eye () Left Eye
Unclear Cornea Yes No Yes No
Significant Conjunctival Redness Yes No Yes Mo
Wound red or unusual in any way Yes No Yes Mo
Incision site leakage Yes No Yes No
Active Anterior Chamber (>2 cells seen in 2x2 field) Yes No Yes No
Any vitreous activity Yes No Yes Mo
Posterior Synechiae Yes No Yes Mo
Peaked Pupil Yes No Yes No
Displaced 10L Yes No Yes Mo
Iris Trauma Yes No Yes No
Iris Prolapse Yes No Yes Mo
CMO Yes No Yes No
WET AMD Yes No Yes No
DRY AMD Yes No Yes No
Posterior Capsular Thickening Yes No Yes Mo
Intolerable or unacceptable anisometropia Yes No Yes No
Intolerable or unacceptable astigmatism Yes No Yes Mo




-Jecare
Dilation

* Down to your clinical judgement

» Suggestions to dilate:
* Reduced VA
e Poor fundus view (e.g. PCO, miotic pupils)

* New symptoms such as flashes/floaters



Patient Satisfaction Primary

‘-yecare

Patient Assessment of Vision *
O Same O Better O Worse

Patient assessment of surgical outcome *
O Satisfied O Neither satisfied or dissatisfied O Dissatisfied

Back Next



Post- Operative Cataract
Assessment outcomes on OPERA

Hospitalpx
dy booked Referral for YAG
r 2" eye

: Urgent refe n
— Discharge hosNor 2"% eye
l-



Referrals

* Go back to the ‘manage referrals’ screen — you will see a red box

Refer to HES

* Any outstanding referrals will also appear in the ‘clinical dashboard’
* Click on red box, select hospital and complete referral

e Will then appear as



Referrals

Confirming details

The next screen will ask you to confirm details. If there is no NHS number, simply delete the ‘waiting for
population' text and leave blank, and correct any other details required including the permission to contact:

Review Details
Patent  comct ity v  SCROOMCTUSE M@ | | XxTESTRATIENTOZAWE
Male w 104928 $HO0243662
0161 226 1211 act oo
NR3 34T FLAT 30 DUKES PALACE WHARF
DUKE STREET
oPE | G ys aml BALMSTON PRACTICE, CINDERHILL, COLEFORD v | BRUNSTON PRAL

CINDERSILL
COLEFRDRD

You can then press the blue forward arrow and you will be taken to the upload page.



Uploading images and other attachments

OPERA allows you to upload images in almost every format, OCTs as DCM or other file formats as well as
PDF files. Simply drag and drop the files you wish to upload, select the date that they were taken or
produced, and the eye that they relate to. This is important as these images are imported into a PACS

system viewed by the hospital.

In this example we have uploaded an image of the eye and PDF of a recent letter from the hospital.

Referral Document Uplosd

- Add Attachments -

Please upload any attachments now. If you upload no, or incomplete attachments, you will need to contact the referral centre to add them to this referral.

1 Choose & madia e

Drog a media file here!

Lett Eye b Bath Eyes w

07 [0%{ 2020 [ 07/08/2020 |

| We can now press the blue forward button and select the provider.



Selecting a provider

We can now select our provider, first use the drop down on the left, in this case we will select Routine HES
referrals, and then press 'Select Provider'. You will see a list of providers that can offer services to your
patient and their CCG. Please note, you may need to scroll through the list to see all providers. If you need to
change something, select 'Change Selection'

Raeferral Document Upload

- Provider n

Referral Details

3t : | .

Provider: NHS GLOUCESTERSHIRE CCG, Patient Age: 92 years

These are the nearest services at which patients are likely to recelve treatment within 18 weesks:

Provider Wail time routing Travel time

O HES Chedtenham General Hospétal - Routine Referrals 184.5 Mins

| HES Blackpoal Fylde and Wyre Hospital - Urgand, Emengency, Mscular 2572 Mins

Below are other services that meet your criteria,
Patients are unlikely to receive treatment within 18 weeks at services highlighted as “Limited Capacity™.

Provider

Wait time routine Traval tinma

You can then press the blue forward button and answer any additional questions required by the provider and
then the blue forward button again to see the final review page, at which point, if everything is satisfactory,
then you can press submit. You will see this screen:



Referrals:
Endpoints

o O 0O

a

RAS

RAS

NHSNET

NHSNET

Provider

FRIMLEY HEALTH NHS FT - CATARACT - NEW REFERRALS

FRIMLEY HEALTH NHS FT - 2ND EYE CATARACT REFERRAL FOLLOWING POST OP ON OPERA

FRIMLEY HEALTH NHS FT - URGENT REFERRAL FROM POST OP ON OPERA (48HRS — 2 WEEKS) - TRIAGE NURSE ELEEP 547 VIA SWITCH BOARD OR 0300 373 5884

FRIMLEY HEALTH NHS5 FT - EMERGENCY FROM POST OP ON OPERA (<24-48HRS) - TRIAGE NURSE ELEEP 547 V1A SWITCH BOARD OR 0300 373 5884



- D

PROMS

Please select the PROMS, PREMS survey option *
Send survey via SMS text message to patient
© Send survey via email to patient
Patient does not consent to PROMS / PREMS

Email Address to send link to survey *

Overall, how was your experience of our service?

Simply slide the face to change your answer

Would you recommend this service to a friend or family member?

Simply click yes or no

YES ‘ ‘ NO ‘

Do you have any comments you would like to add to explain your
rating?




OPERA HELP CENTRE

There is a Help centre built into OPERA which provide step by steps on onboarding and
the use of OPERA as whole. You can access this resource centre on:

https://help.optom-referrals.orqg/

OR

Go to the chat bubble on the OPERA page — type in your query and help guides will pop
up to assist you. If you don'’t find the answer you are looking for, simply complete the

| ] enquiry fields to get direct support. Please provided as much detail as possible with the
guery you need support on, to ensure you get the answers you require in the quickest
time! hello@referral.support


https://help.optom-referrals.org/

OPERA HOME PAGE: https://app.optom-referrals.org/

Sign in to your account P r I m a rg
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Sign in

Forgot your password? Reset it.
D
User Onboarding
ractice Onboardin


https://app.optom-referrals.org/

Useful iInformation

Opera help centre: https://help.optom-referrals.org/

Cataract services: https://help.optom-referrals.org/category/329-cataract-services

Getting started: https://help.optom-referrals.org/cateqgory/235-getting-started

Onboarding/registration: https://help.optom-referrals.org/cateqory/238-onboarding-tasks

Surrey LOC website : Surrey LOC — Home

Berkshire LOC Website: loc-online.co.uk/berkshire-loc/

Hampshire LOC website: loc-online.co.uk/hampshire-loc/



https://help.optom-referrals.org/
https://help.optom-referrals.org/category/329-cataract-services
https://help.optom-referrals.org/category/235-getting-started
https://help.optom-referrals.org/category/238-onboarding-tasks
http://www.surreyloc.org.uk/
https://www.loc-online.co.uk/berkshire-loc/
https://www.loc-online.co.uk/hampshire-loc/

Any gquestions?
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