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Introduction



❖Frimley Health NHS Foundation Trust Post Cataract Service overview

❖Service delivery and protocol

❖Service accreditation

❖Opera guide

❖Q+A

❖Consultant-led presentation

❖Q+A

Agenda



❖ To provide a post-operative assessment for patients who have had uncomplicated 

cataract surgery at a Frimley Health NHS Foundation Trust site:

❖ Frimley Park (Frimley, near Camberley)

❖ Heatherwood (Ascot)

❖ Wexham Park (Wexham Park)

❖ Patients with no significant complications and considered suitable for post-operative 

management in primary care

❖ Service provided by accredited optical practices and practitioners through OPERA IT 

platform

❖ Practice fee per assessment is £50

❖ Live date – Friday 1st December 2023

Post-Cataract Service: Overview



Service delivery and protocol

❖Hospital Trust will discharge low risk patients directly to the patient’s chosen 

practice,  through the Opera IT platform 

❖Practices need to regular monitor Opera to accept and manage transferred 

patients

❖Patients should have post-op assessment four to six weeks after surgery.

❖Patients want to go back to their referring practice! 



OPERA HOME PAGE: https://app.optom-referrals.org/

https://app.optom-referrals.org/


• https://help.optom-referrals.org/article/301-practice-onboarding

Practice onboarding

https://help.optom-referrals.org/article/301-practice-onboarding

https://help.optom-referrals.org/article/301-practice-onboarding


You will need the following documents to complete practice onboarding:

❖Your DSPT certificate
❖Your GOS contract checklist
❖Your NHS standard contract checklist

These can all be completed through the Quality in Optometry website. 

These need to be in PDF format.  You will also need details of your 
indemnity and your practice ODS code.

Onboarding/registering for Opera -
Practice 



❖ Select “Full OPERA Access” to provide any of our extended services



• Please check that Cataract Services are checked in the practice profile

• Practice Profiles - OPERA (optom-referrals.org)

 

Onboarding/registering for Opera -
Practice 

https://help.optom-referrals.org/article/388-practice-profiles


Onboarding (Practitioner)

❖ Once the practice is onboarded, they can invite practitioners (and admin roles) to 

onboard: https://help.optom-referrals.org/article/299-onboarding-as-a-practitioner-

for-opera

❖ The Practitioner will then receive an email with a registration link to complete the 

Practitioner onboarding system 

Practitioners will need the following documents to complete practitioner onboarding 

•DBS Certificate (Enhanced DBS with check of DBS barred list for adults and 

children, with update service subscribed to)

•Safeguarding Certificates Level 2 for both adults and children

•Copies of certificates and qualifications, for example WOPEC Cataract Certificate

❖ It's a good idea to get these documents together before you access the 

onboarding form and they all need to be in a PDF format

https://help.optom-referrals.org/article/299-onboarding-as-a-practitioner-for-opera
https://help.optom-referrals.org/article/299-onboarding-as-a-practitioner-for-opera


• Once you have received your invitation email from a practice (check 

those junk folders!):

Onboarding (Practitioner)



• All practitioners need to have a WOPEC cataract certificate uploaded to 

their practitioner profile.

• WOPEC code can be accessed through your LOC

• Practitioner Profiles - OPERA (optom-referrals.org)

Onboarding (Practitioner)

https://help.optom-referrals.org/article/346-practitioner-profiles


There is lots of help and support on the Opera Help Centre:

Onboarding/registering for Opera 



Post-Cataract Service on Opera

❖https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users

❖Monitor clinical dashboard for transferred patients

❖Complete patient booking (support/admin user)

❖Complete clinical episode

❖Record outcome/undertake referral as appropriate

https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users


Post-Cataract Service on Opera

❖https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users

❖You do not need to add patients

❖You can ignore the first video!

https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users




States the target date for post op 
assessment, 4-6 weeks after operation



Can download the HES report



If referring to another practice, please call that practice and 
check availability before sending the Px on Opera.



Fail to Engage & Fail to Attend Protocol

Failed To Engage (FTE)

• 1st Attempt - direct contact by telephone, where contact is not made the clinician / staff must leave a message for the patient 
to contact the service and document this on the patients record 

• 2nd Attempt - direct contact by telephone, where contact is not made the clinician / staff must leave a message for the patient 
to contact the service and document this on the patients record 

• 3rd Attempt – letter to be sent to patient’s home address requesting patient to contact the practice and book in for an 
appointment, a copy of the letter and date of posting should be retained in the patients record. If the patient does not engage 
within 7 days, the practitioner should close the patient’s record on the IT system

Failed To Attend (FTA) 

• Patient must be contacted within 24 working hours if FTA occurs
• 1st FTA - Attempt direct contact by telephone on the same day to ascertain the reasons and assess clinical risk. Where the 

patient has been contacted and wishes to proceed, rebook the patient as clinically appropriate. 
• 2nd FTA - Attempt direct contact by telephone on the same day to ascertain the reasons and assess clinical risk. Where the 

patient has been contacted and wishes to proceed, rebook the patient as clinically appropriate. 
• 3rd FTA –  The practitioner should close the patient’s record on the IT system
• If a patient cannot be contacted following the 1st or 2nd FTA, clinicians and staff should follow the FTE process.
•  Should a patient fail to re-arrange an appointment within 7 working days of their re-arranged appointment then the 

ophthalmic practitioner will inform the surgical provider and inform the patient’s GP





• The patient will then appear under the ‘manage referrals’ section



Post-cataract assessment & outcome data

• https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users

• Assessment includes post-op refraction, VAs and clinical assessment 

• Dilation not mandatory, but should be undertaken where clinically indicated

• Record patient satisfaction 

• Best practice to look at both eyes. 

• PROMS

• OPERA guides practitioner through assessment 

• Outcome data or referral is transferred back to the provider through Opera

https://help.optom-referrals.org/article/354-post-cat-for-primary-care-users


• The patient will then appear under the ‘manage referrals’ section



Can download the HES report











Dilation

• Down to your clinical judgement

• Suggestions to dilate:

• Reduced VA

• Poor fundus view (e.g. PCO, miotic pupils) 

• New symptoms such as flashes/floaters





Discharge
Urgent referral to 

hospital
List for 2nd eye

Notify Hospital px 
already booked 

for 2nd eye
Referral for YAG

Post- Operative Cataract 
Assessment outcomes on OPERA



Referrals

• Go back to the ‘manage referrals’ screen – you will see a red box

• Any outstanding referrals will also appear in the ‘clinical dashboard’

• Click on red box, select hospital and complete referral

• Will then appear as 



Referrals







Referrals: 
Endpoints 



PROMS



OPERA HELP CENTRE

There is a Help centre built into OPERA which provide step by steps on onboarding and 

the use of OPERA as whole. You can access this resource centre on: 

https://help.optom-referrals.org/

OR 

Go to the chat bubble on the OPERA page – type in your query and help guides will pop 

up to assist you. If you don’t find the answer you are looking for, simply complete the 

enquiry fields to get direct support. Please provided as much detail as possible with the 

query you need support on, to ensure you get the answers you require in the quickest 

time!    hello@referral.support

https://help.optom-referrals.org/


OPERA HOME PAGE: https://app.optom-referrals.org/

https://app.optom-referrals.org/


▪ Opera help centre: https://help.optom-referrals.org/

▪ Cataract services: https://help.optom-referrals.org/category/329-cataract-services

▪ Getting started: https://help.optom-referrals.org/category/235-getting-started

▪ Onboarding/registration: https://help.optom-referrals.org/category/238-onboarding-tasks

▪ Surrey LOC website : Surrey LOC – Home

▪ Berkshire LOC Website: loc-online.co.uk/berkshire-loc/

▪  Hampshire LOC website: loc-online.co.uk/hampshire-loc/

Useful information

https://help.optom-referrals.org/
https://help.optom-referrals.org/category/329-cataract-services
https://help.optom-referrals.org/category/235-getting-started
https://help.optom-referrals.org/category/238-onboarding-tasks
http://www.surreyloc.org.uk/
https://www.loc-online.co.uk/berkshire-loc/
https://www.loc-online.co.uk/hampshire-loc/


Any questions?
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