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Welcome to the updated Quality in Optometry website. This website hosts
clinical governance foolkits for optical professionals which have been
developed jointly by and

Qi0 works best with a modem, supported browser such as Chrome or
Edge. There can be some problems with Internet Explorer which is no longer
kept up to date. Before contacting LOCSU with technical enquiries please
ensure you are using a modem browser.

We have produced a to accompany the 2017 update to Quality in
Optometry. Both new and experienced users, as well as LOC company clinical
governance and performance leads checking
should familiarise themselves with this document in light of fhe changes made

* You will see this page -

Please note that due to the extensive nature of this rebuild of the QiO site it

o has not been possible to carry forward any old checkiists but an archive of
C I C o n G O S co nt ra cts Ta ° previous PDF lists can be accessed from the checkist page

The covers GOS contract compliance.

cover compliance with extended primary
eye care services (previously known as shared care, enhanced o community
senices)

D P C T oy

» AR

There are 2 in Qi0; the full version and then the reduced
subset of questions for NHSMail. Completed checkiists can be submitted
directly to NHS Digital from with QiO at the end of the checklist.

Ve
The and (for non-clinical staff)

summarise the knowledge that a GOS coniractor requires of employees and

praciitioners.
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Please ensure that you
complete Each Section.

(you may already have a

previous one saved please
ensure it has been completed
within a 3yr period)

then checklist

0 Contract (England)

LoC

Heywood, Middleton & Rochdale CCG

Greater Manchester East LOC

Create checklist

Primary

‘{yecare
s

Welcome to the GOS contract compliance checklist.

The GOS Contracts checklist is designed to demonsirate contractor compliance with the
GOS contract. Under NHS England's checking and monitoring function, coniractors will be
asked to complete and submit their GOS report once every three years, together with an
action plan for recifying any non-compliant issues. Pracices that flag as outiiers on this
and ofher criteria, together with a small random selection of others, can expect fo receive
compliance visits.

Flesse note: The GOS checkist is no longer sl into levels. Wt were previously fevels 2
and 3 are novr covered by the

Please note: QIO for Wales is no longer available, as Optomefry Wales is cumently
developing new QIO content. If you are a pracifioner in Wales and have quesfions
regarding this please contract Opfometry Wales:

1, Create a checklist
To begin, enter 2 name for your checkiist and complete fhe fields. Select create checklist.

2: Start a section

There are four sections to the GOS confract: A, B, C and D. Click Start checklist fo begin 2
section. Answer each question in tum selecting and entering appropriate responses. Don't
worry about making mistakes as you may change your answers at any fime. Wnen you
have saved your responses, return to the summary and you will be shown how compliant
‘you are with the standards.

3. Complete an action plan:

Click the Action plan button to complete an action plan for all sections with non-compliant
responses. NHS England require an action plan to be completed for all non-compliant
points

4: Submit to NHS:

When you have completed all checklist sections, and an acfion plan for all non-compliant
TeSpONSes, you May subrmit your checkiit directy to NHS England. Click the Continug...
buiton & the bottom of your checkiist to confinue.

Note: you cannot save or print your completed checklist until you have uploaded it as
above. Alzo note that once checkiists have been submitted they cannot be edited so make
sure you are happy with your checklist before submitting.

In some cases you will need to enter explanatory textin fhe notes field under each
question.
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You will then go through to this
screen

Complete ALL questions in
every Section that applies to
you. Section B (fixed sites)
Section C (domiciliary)

Submit and save as

to your computer ready to
upload on to the OPERA
platform where it requests

Start saction

Start saction

$tart naction
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GOS Contract
GOS Contract (England)

Contractor: Test Practice
Contractor address: Test Practice Address

€CG (NHS clinical commisioning group): Company covering multiple CCGs
LOC (local optometric committee): Company covering multiple LOCs

NHS regional team: Cheshire and Merseyside

Report date: 15/10/2020

Section A: All contracts

Compliance: 100% (47/47 questions)

& 1| Practics satais Practics name: Name

Webste (not raquirea): optional
Email zmail

Business type Limited company

Business details Gwner or Chief Executive's name: name.
ers o Directors’ names: name
Registered address (if cifferent): address
Gompany secretary name (body corporate only)
n

Companies House registration number (body
corporste Snty): number

I or using

s the cor a yes
s it being used corractiy

Contracts ppled foriheld Mandatory

Hours of practios opening (ineluding lunchtime hours
closurs)

Performers in reguisr atendance ‘OMP name: Optometrist
GOC number GOC Number
ity provider (2.
AOPIFODO):
NHS Englend region responsibi for Performer
‘managament NHSE Region

How does the contractor ensure that al clinical Yes
Staff have up to date professional regisration

Does the contractor check the references of all Yes
registered climical staff (including locums)

How Soes the contrsctor chack that sl Confirm
performers are covered by up to date

professional indemnity insurance (where
Zpplicable]

Section B: Mandatory codtracts (fixed premises)

Sammanan N for FiHE ape

of
ik H
s cispinred and popuisied as

ol Hent and Saiaty posier
#ies 3PP e 10 i S

spayed

iy reviaeed

Can the o
e RIBH

& vuiabie o
Sl o

Section C: Additional contracts (domiciliary)

Compiiznce: 1005 (18/15 quessons)

Section D: Declaratio
Gomphlance: 0% (0/1 questions)

100 | | emriy it i information prov
10 ho bost of my knowledge and 1)
acicn
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* GOS Contracts

* Thisis what your PDF Repor
download will Look like.

* Please Note : we require this form
to show 100% compliant for All
sections otherwise it will be rejected
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Welcome to the updated Quality in Optometry website, This website hosts
clinical governance foolkits for optical professionals which have been
developed jointly by and

-

Qi0 works best with a moder, supported browser such as Chrome or
Edge. There can be some problems with Internet Explorer which is no longer
kept up to date. Before contacting LOCSU with technical enquiries please
ensure you are sing a moden browser

We have produced a fo accompany the 2017 update to Quality in
Optometry. Both new and experienced users, as well as LOC company clnical
governance and performance leads checking subconiractor submissions,

should familiarise themselves with this document in light of he changes made

* Go Back to the Main page

Please note that due to the extensive nature of this rebuild of the QiO site it

I 03 k b has not been possible to carry forward any old checklists but an archive of
c I c o n N H S Co nt ra cts Ta ° previous PDF lists can be accessed from the checkiist page.

The covers GOS contract compliance.

cover compliance with extended primary
eye care services (previously known s shared care, enhanced or communtty
sevices).

O D P C T T
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There are 2 in QIO the fullversion and then the reduced
subset of questions for NHSMail. Completed checklists can be submited
directly to NHS Digital from with QiO at the end of the checkist.

e
The and (for non-clinical staff)

summarise the knowledge that a GOS contractor requires of employees and

practiioners




Please ensure that you
complete Each Section.

Create checklist select
Subcontractor Practice (Primary
Eyecare Services Limited)

checklist

Qualityin

Suboor

Greater Mant

are Seniices Limiee)

four coniracing scenarios. You p p
your santraching scenaria aa bslow:

Contracting scenarla 1: LOC campanise

For LOC company directorshea e el complets s i chackiit
Nede that contract comgliance tex! s provided vesbatim from e Standard Conlract, which
s adresse In the LOC Company scenario, the LOC Comy
provider, but services 1 e pubic

e manag

o

ol el dey

Contracting scenarla 2: subcantractors to an LOC company that ls not Primary
Eyecars Sorvices [PES)

For oplial pracices which are subcontractors to an LOC company otner than PES,
complele s checklsl.

Contrcr T g decty wiln

For praciices contraching airactry with the commissionar, complete ths checkist

Contrcth f

f
nechisl.

For opical pracices which are subconractors to PES, compiete

Plcies raguied for all conracing scenarios ane found in the Policy Builder secion of s

1t NHS Slandard Goniract General ConciSons and
il

nichever oplion , Fie

s e clplaye ol oo ofyour cf
To ind out 1 do s see below:

1. Creats 8 checkllet
& chechis ype o5 pe yourcar
o cick Creats chechlst

g scerarp (sbove). Entera rame o you

d

2 Statthe chacklst

Cich Start chackllst o 7 in urm. Dor'l warry about
may change yaur answersal any fime. When you heve saved your responses,
fthe surrrary and you willbe showm b compiant o are wilh the stancirds

3: Dawnload repart andior submit fo your PEC

When yoe have compieted  checklisl, you may generale a
youz wil b
chacklt irecéy 1o your Primary Eyecare Company hrough 010

ort besed on your
 the oplicn o sudrit you

Note: you carn detec| checkist unil you b

s that an of he DSPT

T
full |G compliance.

Alzo nale thal once check e
pey with your checkist befor
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=
U-
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‘ NHS Confracts
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You will then go through to
this screen

Complete ALL questions in
every Section

Submit and save as

to your computer ready to
upload on to the OPERA
platform where it requests

Y |5 ¢

Locsu

Checkiist created — please start your frst checklist below

Start section

Start section

Dovwnload a report to suomit to Primary Eyecare Services Limited:

POF report ~ Excel report

HH al'\
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NHS Contracts

This is what your PDF
Report download will Look
like.

Please Note : we require
this form to show 100%
compliant for both sections
otherwise it will be rejected

NHS Standard Contract
Subcontractor Practice (Primary Eyecare Services Limited)

Contractor: Test Practice
Centractor address: Test Practice Address

CCG (NHS clinical commisioning group): Company covering multiple CCGs
LOC (local optometric committee): Company covering multiple LOCS

PECS (primary eyecare company): Primary Eyecare Serices Limited

ODS number: TEST

Report date: 15/10/2020

Declaration

Compliance: 100% (11/11 questions)

|
esbons whih complement

433 | 3¢ [ Hesth and Safey pofey Yoz

5 | 6C5 | HR poiiey incorporating the principles of gocs Yes
employment practoes

5 [ oo [ Amualcheck o confim it at cerrmers are Yas
reqistered on the national performers st

5 | 554 | The subcontracior practice, and all professional Yes
stz providing the service, have and mainain
rofessionlindsmity insurance

s | cos | e sumosnrsciy

121 who perform e Yes
g
Tealgence msrane

5 sl opporunties policy in place Yes
5 | GC5.1 | DBS checks haue bean carried out Vas
21 | Gezi. | Do yeu understand ine requirements of Yes

o Information Act (FCIA), Data
A) Eny

e Agt |
wlations 2004 (I

“also undersiand the common law
s

21 | ezt | sumsonumar s camonaras satatacioy ves
omplarce = ir NHS DSFT =
applicable 12 the Services

‘Subcontraciors sudit stafl safeguarding Yas
uirements annually
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Information governance
Compliance: 100% (28/28 guesfions)

11-113 | Practice has an up to date infermation gevemance Yes
policy?
11-115 | Information governancs and data poices signad off Ves
by seniar st=f member
11-113 | Information governance and data policies have been Yes
shared with all staff mambers?
11-118 | Do staff and practice owners have confidentiality Yes
clauses in their contraets of emplayment or a5 an
addifional undertaking
11-118 | 7 yes: Example confidentiality contract elause? Yes
11-118 | Audit of all staff with scozss to patient data and i yes
they have a confidentaity clause?
11-118 | Date of ast staff access audit review ddlmmiyyyy: 01012020
11-117 | G policies read and implamented by a1l statt v
11-117 | Date of last training audit {policies read and ddimmiyyyy: 01012020
implemented)
11-200 | I patient data retained in UK countries? v
11-208 | fino: it dts s ansfered outsige he UK then are 31 Ves
transfers examined and mapped
11-200 | Date of st patient data country review ddlmmiygyy: 01012020
11212 | lsnere evdzncs of guideines on sesking paten: Ve
consent to use their informatior
11-212 | Mame of staf member whe approved the guidelines? Staff member respensible: Name
11212 [ Gonfim thar st are awars of quiteines e g. sisf yes
signature s}
11-212 | Date of ast patient consant guideline review ddlmmiyyyy: 01012020
11-214 | St configentiaity code of conduct auailabie? v
11:21 | Nams of staff memer who agprovd e Staff member r=spansible: Name
confidentiality code of condudt
11-214 | Confirm that staff have been made aware of Yes
confidentislity code of conduct 2., staff signature st
11-214 | Date of 1ast confidentiaiity cod of conduct reviaw ddimmiyyyy:
11:818 [ Do you hoid 3 recerd of siaf use of mabie Yes
computing devi
11-318 | Evidence of guissnce provided to staff who use Ves
mabilz computing devices
11-318 | Evidence tnat staff are aware of the puidelines v
around the use of mobile computing devices
11-318 | Has the practice conducted a business impast yes
alysis?
11-320 | Person for responsibiliy for information security Staif member respensible: Name




* Go Back to the Main page
click on DSPT Tab.

Quality in

Welcome to the updated Quality in Optometry website. This website hosts
clinical governance toolkits for optical professionals which have been
developed jointly by , and

Qi0 works best with a modern, supported browser such as Chrome or
Edge. There can be some problems with Internet Explorer which is no longer
kept up to date. Before contacting LOCSU with technical enquiries please
ensure you are using a modern browser.

We have produced a to accompany the 2017 update o Quality in
Optometry. Both new and experienced users, as well as LOC company clinical
govemnance and performance leads checking subcontractor submissions
should familiarise themselves with this document in light of the changes made
10Qi0.

Please note that due to the extensive nature of this rebuild of the Qi site it
has not been possible to carry forward any old checkists but an archive of
previous POF lists can be accessed from the checklist page.

The covers GOS contract compliance.

cover compliance vith extended primary
eye care services (previously known as shared care, enhanced or community
senvices)

There are 2 in Qi0; the full version and then the reduced
subset of questions for NHSMail. Completed checkiits can be submitted
directly to NHS Digital from with QiO at the end of the checklist

The and (for non-clinical staff)
summarise the knowledge that a GOS contractor requires of employees and
praciitioners
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Select Optical DSPT in
checklist type.

checklist

Quality in
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Optial OSPT

Loc

Create checklist

5

Locsy

Guidance for Completion

The DSPT & the successor toolkt o the Information Govemance Toolkdt QIO now has &
DSPT functionalty to simpldy your IG compliance

There are two checklists o choosa from

1) NHSmail checklst

Some coniractors are required to complete the 15 citcal ems in order to obtain NHS mail
addresses. Ifths applies to you, create an NHSmal checkist using the tool on the left
complete it and download the pdf and send i o the NHS body that requested you complete
his. You should aiso select ‘Submit to NS Digtar so that NHS Dighal can login o Q10
fsell 10 see who has compieted the checklst

2) Optical DST checkist

This s an expandad checkist which s based on the fulloptical DSPT. For contractors
subcontractors and PECS involvad with extended primary eyecare senvices (such as MEC)
this s what you should do. Create the checkltst using the tool on the left and then complete
it NHS Digial wil then login fo QIO iself to see who has completed the checklist and
reflect this on the DSPT sie tsell. This means that there s no need o complete the OSPT
on NHS Digial's website iself - athough you can do this instead if you prefer. You should
als0 download  paf of your submission and relain for your records

Both chacksts are in the famikiar Q1O format with the question'requiramen, help, and
tampiales where necassary. AS with other chackists you wil need to amend the lempiates -
remember, you are responsible for ensuring your compliance record i correct and
accurately reflects your practice

For people who are required to do the OSPT this s 8n annual undertaking The deadine Is
315t March of each year



You will then go through to
this screen

Complete ALL questions in
every Section

Submit and save as

to your computer ready to
upload on to the OPERA
platform where it requests
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Chicklst created — please startyour first checklist below

Start section

Qualty In Optomelry can now submit checkiists drectly to NHS Digtal. When you
hate compleled al checklists above, lick the bution beko t start the submission
PIOKESS,

Dovwnload the reportthal wall be Included with your submission:

POF report

@ 1 || % | ¢




Optical DSPT

Compliance: 100% (71/71 questions)

Name of Senior Infermation Risk Owner.

Data Security and Protection Toolkit
Optical DSPT

Contractor: Test Practice
Contractor address: test
Report date: 15/10/2020

Name

‘Senior Information Risk Officar Respansi
data security has been assigned.

Yes

Name of Caldicott Guardian

Name

Who are your siaff with resoensibility for data
protecton anajar securty?

Name

Name of Appointed Data Pro‘ection Officer.

Rupesh Bagdai

Thers is  data security and protection policy or
poiicies that follow relevant quisance.

Yes

When were tne data security and protection poliey or
policies |sst updated?

2020-01-01

Folizy has been zporoved by the persan with oversl
responsibilty for data seourity

Yes

ICO Ragistration Number.

Number

Transearency infermatian is published and availzole
1o the public.

Yes

How have indiviguals been informed about their
rights and how iz exercse tham?

Tis requirement is met through your privcy policy
2nd the patient information leafiet

There is a staff procedure about how to provige
nformation abot processing and individusis3€™
rights 2t the corect tme.

Yes

Thers is 2n updaiad subject acsess process to mest
snorter GDPR fimescales.

Provide details of how 36555 1o information
equests have been comphied with during the last
twalve monihs.

A recors (e.g regster or registers) tnat detsi's each
use or sharing of parsonal information including the
legal basis for the processing.

Have information flows been approved by the persan
responsibie for data securty?

Date of when information flows were approved by
the person with responsibility for 4ata seaurity.

2020-01-01

of all systemslinformation asssts
helding or sharing personal information.

Test

\" 2 |ofa

a_ o

The person with overall resoonsioility for data
sacurty confirms that the risks of using unsuppartad
systems are baing trasted or tolerates

Pravide your sirategy for security updstes

How ragularly do you apply security updates fo
desktop infrastructure

The persan with averall respansibility for [T
nfrastructure confirms all networking components
have had thair default passwords changed.

The organisation has a list of ifs suppliers that
handle personal information, the products and
services they deliver, their contact details and the
«contract duration.

Contraats with all third parties that handle persana
nformation are compliant with GDPR

Basic due diligence has been undertakenA against
each supplier according to ICO guidance.
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* DSPT Contracts

e This is what your PDF Report
download will Look like.

* Please Note : we require this form
to show 100% compliant for this
section otherwise it will be rejected
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WK pata Security and Protection Toolkit A

Digital

Primary Eyecare Services Ltd. Change organisation

Organisation search News Help

DSPT

We can Also accept this 19/20 Standards Met Assessment - 16/03/2020
screenshot as evidence of 12:55
competition of DSPT

Published by: rupesh bagdai

Assessment  Report an Incident  Admin ~

€ Publications

Published as: Primary Eyecare Services Ltd. (AFW)

Organisation Profile

Primary Sector NHS Business Partner

Caldicott Guardian Rupesh Bagdai

| Chief Governance Officer



* This is the end of the Guidance

* Once you have completed all sections and
have your GOS, NHS & DSPT checklists saved to
your computer — Register on OPERA and upload
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* If you have any queries please contact PES on:
info@primaryeyecare.co.uk



mailto:info@primaryeyecare.co.uk

