
Leeds CUES -
Community Urgent 
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Update on service changes from June 2022



Telemedicine (telephone assessment) is no longer 
mandatory in this service

Initial appointment (telephone assessment or face to 
face) to be within 24 hours of contact

Patients being signposted into the service will 
present to the PES central triage phone number. 
These patients will then either receive a telephone 
assessment appointment with the PES team or will be 
found a face to face appointment with a practice

Key changes



Patients that self present to your practice  (your own 
patients) must be triaged by your practice 

These patients must not be directed to the PES 
telephone triage number

Self presenting patients



New forms produced by PES

Please start to use these forms

Patients are now required to have an initial 
assessment (telephone assessment or F2F) within 24 
hours

Please ensure that all of your staff are aware of the 
changes to required time frames and triage process

Telephone triage





This is no longer a requirement for all patients but 
please continue to use this option when appropriate

Due to the CUES module being a national module you 
will need to bypass the phone assessment section (if 
not done) will need to be to enable a face to face 
consultation to take place

This is very straightforward and quick to do

Instructions on how to do this have been circulated

Telephone assessment





Patients who are signposted into CUES by GPs, 
pharmacists, NHS111 A&E etc will now be advised to present 
to the PES central phone triage number - 0300 303 4922

All stakeholders have been made aware of this change 
which will come into effect Monday June 6th 2022

It may take a few weeks for this adjustment to service 
delivery to filter through fully, so please bear with the 
changes

Signposted patients



All patients who contact the PES phone number will 
receive telephone triage and telephone assessment

Those that require a face to face consultation will be 
offered an appointment at a CUES practice

The PES central team will contact CUES provider 
practices to find an available appointment for the 
patient

PES central team



If a patient is to attend your practice for a face to face 
appointment within CUES they will be transferred to 
your Opera dashboard for you to undertake the 
assessment

All previous clinical information collated will be 
available for you to read – i.e. you will have access to 
the triage and telephone assessment notes

The telephone assessment clinician will decide on the 
time frame required for face to face assessment (24 
hours – 5 days)

Transfer of patient details



The fee structure remains unchanged for telephone 
assessments and face to face assessments

OCT and IP also remain unchanged

Payments and Fees



???

Any questions?




