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Hampshire LOC’s Update - Regarding the Decommissioning of CUES 2026
The Hampshire and Isle of Wight Integrated Care Board (ICB) have informed the LOC that the Community Urgent Eyecare Service (CUES) will be decommissioned on the 31st December 2026. CUES is an enhanced NHS Service currently commissioned in Southampton, West Hampshire, North Hampshire and Isle of Wright and Primary Eye Care Services (PES) is the provider of the service.The ICB has given notice to PES and exit discussions are ongoing, which the LOC are attending. Further communications from PES regarding the exit strategy will be issued soon, however if you have any questions regarding this, please contact Katie Atkins, PES’s clinical advisor for Hampshire. 
When CUES is decommissioned, the ICB has decided to sign post patients (who present with symptoms previously seen under CUES) to either contact their pharmacists, urgent treatment centers or A&E depending on the nature of their symptoms. Following this announcement from the ICB, the LOC took guidance from LOCSU and together with the College of Optometrists, we wrote to the ICB to escalate concerns relating to patient safety, the exclusion of optometry expertise from eye care pathways and the potential displacement of demand into other urgent care services and pharmacy who may not have the appropriate equipment to assess the patients. The ICB has taken our concerns into consideration, and we are waiting for an update from them.
As an LOC, we have many concerns with this approach from the ICB, particularly signposting any patients to any provider who does not have access to a slit lamp. Therefore, our advice is if patients present with symptoms outside the remits of a GOS NHS sight test and wish to have NHS care – then the LOC suggest saying to patients
This practice no longer offers an NHS service for your symptoms as this funding was stopped. If you wish to have NHS care, then you can either call NHS 111 for advice or present to your local A&E. 
The LOC and LOCSU will produce template letters to provide to any patients who used to use CUES and want to express dissatisfaction with these changes, to direct them to complain directly to the ICB.
If you have any questions on the LOC’s advice, please email me chair@hampshireloc.org.uk
Beth Maunder 
Chair Hampshire LOC 
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