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16 September 2025

The ICB are writing to inform you that the Single Point of Access (SPoA) for cataracts is
now live and is the only route for cataract referrals in Hampshire and Isle of Wight.

Please find attached details of the updated referral process for optometrists. Even if that
patientis unsuitable for DORA (see referral process), the referral must still go via SPoA.

Referral Process

To enable the new process to embed smoothly, there will be a bedding in period for
referrers. During this period, any referrals received via another route will be accepted,
but the referrer will also receive correspondence from the provider, reminding them of the
pathway that should now be followed. From 1%t October 2025 referrals via any other route
will not be accepted.

The ICB will send further communications confirming the end of the bedding in period.

Kind regards, Hampshire LOC
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