
  
  
 
How to refer to the Hospital Eye Service via Opera.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Complete the CUES 
episode in Opera as per 

usual.

2. Call the Hospital you 
intend to refer the patient to 

to ensure that they are 
happy to accept the referral.

3. Process the HES referral 
through Opera selecting the 
hospital you have contacted 

(see below).

The referral is now complete!
•You may choose to log the episode on your 

practice's own system following the CUES 
episode on Opera. If you wish to do so, 

duplication is not necessary as Opera will 
store all the clinical information.



  
  
 
How to refer to the Hospital Eye Service via Opera: Next Steps 
 
Once you have completed the CUES episode, the page will be refreshed and under 
‘Managed Referrals’ you will see the box below:  

 

 

Click on the red box.  

 

First you will be asked to confirm the details:  

 

 

 

 

 

 

 

 

 



  
  
 

You will be given the option of uploading images or any other attachments, and you will also 
have the option to type any additional information. 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
  
 

 

You can then select you provider.  

 

 

 

Once you have progressed through the screen and submitted the referral, the PDF copy of 
the CUES episode will land in the inbox of the selected hospital.  

 

 

 

 

 

 

 

 



  
  
 

Contact Details:  
 

University Hospital Southampton 

02381 20 65 92 option 8 to skip patient queue. 

Email: uhs.eyecasualty@nhs.net 

Note: referrals can be emailed without calling beforehand, this inbox is regularly checked 

Mon-Sun 8am –7pm  

  

Winchester 

01962 82 56 57 

Email: hh.ftneck@nhs.net 

You must call Winchester before any referral is made to their inbox. The inbox is not 
monitored routinely. 

  

Basingstoke (North Hampshire) 

Email: emergencyeyes@hhft.nhs.uk 

Telephone number: 01256 31 35 72 

You must call Basingstoke before any referral is made to their inbox. The inbox is not 
monitored routinely. 

  

Bournemouth 

Falls under Dorset ICS and so will not come up as a HES referral option on OPERA as no 
CUES in this area, they will still accept referrals for emergencies for patients in West 
Hampshire, call first before emailing  

Email: referral: eyeemergency@uhd.nhs.uk 

Telephone: 0300 019 60 39 

Mon-Fri 8-6, Sat 8.30-6:00, Sun 8:30-2:00 

 

 

 

 


