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CUES: Community Minor & Urgent Eye Care Pathway

Patient self-refers, i signposted or referred to CUES
g, Phormacy, GP, Carenavigator,HES, MIU or ARE trige, NHS11, opical procice information leflr,
providerrecorded messages and website

Patient telephones/attends CUES optical practice - (assumes non-cinical management)
Short discussin/review to denty: ligibilty crtera,potetiol red fogs,patiet lredy under HES
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