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Full range of general ophthalmology 
treatments provided.

Coventry Service Guide

Portal registration:
To register your practice for access to our online portal, 
please email engagement@chec.uk

E-referral: If referring via ERS please select CHEC from the menu   
Online: Bespoke Referral Portal
Email: c.hec@nhs.net

Referral pathways:
Please follow your local commissioned pathway:

Locations: Automated 
invoicing 

Bespoke 
optometry 

portal 

Supporting 
independent 
prescribing 

and CPD

Free Home 
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transport for all 
patients

Unique patient 
self-booking app

99% patient 
satisfaction 

	 CHEC Coventry, Orchard Court III, Binley Business Park, 		
	 Coventry, CV3 2TQ
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NHS Treatments at CHEC Coventry

Exclusion Criteria

Cataract surgery

Eyelid surgery

YAG laser

Medical retina

Glaucoma management

Ocular hypertension monitoring

All non-specific general 
ophthalmology conditions

Diabetic macular oedema

Under 16s

Neuro-ophthalmology

Wet age-related macular 
degeneration

Waiting times:
0-4 weeks*

*Dependent on 
condition treated


