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Patient presents practice or 

phones with a Minor Eye Condition 

Is your practice 

MECs accredited? 
YES 

 

NO 

Is the patient 

registered with a GP 

in Cornwall  
NO YES  

Refer patient 

to MIU 

Patient is 

treated & 

discharged  

Refer patient 

to MIU or GP 

Patient is 

treated & 

discharged 

Patient is 

referred to 

EEC 

Patient is 

referred to a 

MECs 

accredited 

practice via 

nhs.net email 

(Route 2) 

1 

Is the patient 

registered with a GP 

in Cornwall  

YES 

 

Complete triage form 

on PharmOutcomes 

DO/OO fills in 

triage  
Receptionist fills 

out triage   

Get DO/OO to 

check and sign off    

Patient is 

referred 

to ECC 

Depending on 

result of triage 

book MECs appt 

MECs appointment 

available at 

practice? 
NO YES 

 
Book appointment 

and register patient 

on your own 

system(flex) 

Patient is 

treated & 

discharged or 

referred to EEC 

Claim made via 

PharmOutcomes 

Practice must contact 

other MECS accredited 

practices (Min 3) 

Appointment 

available elsewhere ? NO YES  

Email a copy of triage 

to practice via a 

nhs.net email or give 

patient a copy 

Patient is treated & 

discharged or 

referred to EEC 

 

Walk in 

or Phone 

patient 

Referred by 

ECC 

Email back 

to ECC 
Refer to 

MIU or GP 

Referral received from Emergency Eye 

Casualty (EEC) 

2 

Contact patient and offer 

appointment within 

24/48hrs depending on 

what triage states  

MECs appointment 

available at your 

practice? 
YES  

Book appointment and 

register patient on 

your own system (Flex) 

Patient is treated 

& discharged or 

referred to EEC 

Claim made via 

PharmOutcomes 

Patient is treated 

& discharged  

NON ACCREDITED PRACTICES 

PLEASE DO NOT SEND ANY PATIENTS DIRECTLY TO EEC 

OR A MECS ACCREDITED PRACTICE! 

PLEASE FOLLOW THE PATHWAYS. 


