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Patient Flow Diagram for OHT  
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RCHT identify patient to go into enhance 
service. Leaflet given to patient. 

 
 

Form completed by RCHT and electronically 
sent to RMS 
 

RMS store information and log by recall date. 
 

RMS check patient is not deceased 
(through RCHT)   
 

Patients contacted one month before their recall 
date and offered choice of optometry 
 Provider.  

Patient data and clinical data sent 
electronically to Provider.  

 

Provider organises appointment with patient.  

Patient attends Provider  
 

Patient not 
responding after 
2 phone calls 
and 1 letter.  

Patient file stays 
static. 

Patient not 
responding after 
2 phone calls 
and 1 letter.  
 

All okay – clinical 
data with recall 
date goes back 
to RMS  
electronically

 
 

 Raised IOP/change in clinical 
status 

Patient recheck
 

 

Patient meets 
return to hospital 
criteria. 
 

Referral to GP 
on correct form. 
GP refers to 
RCHT 

Information to 
be logged at  
RMS. Letter to 
go to GP.  

Inform RMS
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