
CHESHIRE LOC NEWS 

CUES has launched successfully, and has already raised our 

standing with our GP colleagues who see us as clinicians able 

to help support them with primary care for eyes.  

May 2021 

In this news: 

• Payment update 

• NEW GLAUCOMA 

PATHWAY 

• DOMI update 

• CUES update for 

emergency referrals to 

CHOC. 

Optometry practice newsletter 

Stable Glaucoma Pilot 

 
As well as the significant challenges the pandemic has brought about, it has also bought 

several opportunities. As an LOC we are acutely aware of the risk to the profession of 

reliance on spectacle sales to offset underfunded sight tests. Part of the way to mitigate 

this is to shift towards properly remunerated clinical work.  

 

One of these opportunities that the LOC has identified is a pilot to release stable 

glaucoma patients to be monitored and managed in primary care optometry prac-

tices. It is likely that this opportunity would not have existed without the pressures 

of the pandemic.  

 

Although now is not the ideal time from a practice perspective to look to take on addition-

al work, there is a real risk that these opportunities may not exist in the future. If we are 

unable to offer a solution to seeing these patients, then a solution may need to be sought 

outside of Optometry. The LOC have identified this as a risk to the progression of the 

profession in our region.  

 

Primary Eyecare Services will be sending out an expressions of interest email over 

the next couple of days.   

We wanted to let you know that we are aware of 
how difficult things are for practices at the 

moment. There are huge demands on our time 
and limitations on our practice. We are aware that 

the transition to Opera has been challenging, 
although we can see the system has great 
promise to be much more user friendly than 

optomanager are assured that the system will 

continue to develop.  

The payment of invoices for our CUES work has been delayed signifi-
cantly, and we recognise and apologise for the impact that this has 

had on practices.  

There are several reasons for this that are complex and out of control of 
the LOC and primary eyecare company, but there are no excuses. As an 
LOC we will ensure everything that is in our control will be done to ensure 
payments come through on time. We will also ensure that there are clear 

payment schedule expectations on any new services that are intro-
duced. Practices should have received a first payment for work Nov/Dec, if 

you have not please get in touch.  

It has been an extremely challenging 12 

months in primary care, in many cases this 

has been especially true for those providing 

domiciliary eyecare. We have been 

asked to circulate the attached Optical Confeder-

ation Domiciliary Eyecare Code of Practice.  We 

hope this is a useful reference for all domiciliary 

providers.   

COUNTESS OF CHESTER OPERA REFERRALS 

All emergency referrals are sent by OPERA to coch.eyecasclinic@nhs.net , this 

is the nhs emails for the Emergency Clinic at COCH and has been confirmed with the 

hospital as the correct email and that they are receiving OPERA referrals to this 

email address.  They do not use eRs RAS clinics for emergency as it is too slow 

(anything that needs to be seen less that 1mth needs to go to the emergency clinic). 

On Opera the emergency clinic is named as “COUNTESS OF CHESTER – EYE 

CASUALTY”.You can confirm receipt by telephoning the emergency clinic directly on 

01244 363010.   

The East Cheshire               

atrial fibrillation pilot is still 

ongoing. We do have a space 

for one more practice if any 

East Cheshire practices are 

interested. 

CUES updated referral pathway guidelines on the website . 

Remember: no patient identifiable info to be sent from a non NHS mail account.  

NEXT MONTH : NEW NHS LEGISLATION….. 

 

file:///C:/Users/Amy/Documents/1_domiciliary-code-of-practice-updated[1].pdf

