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Appendix 1: Leaflet for Optometrist to give to patient

You have been referred for cataract surgery.
What happens next?

Meet Dora: your helpful
automated voice assistant

After you have been referred for cataract surgery,
you will receive an SMS text message with the date
and time of your call. You can expect your call to take
place within 2 weeks of referral being received.

Dora, our automated telephone assistant, will gather
your medical history and preferred hospital for
treatment. Dora will call from 01182 276374

Dora will share your information with your chosen
hospital or clinic, who will follow up with you.

What should | do next?
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2. The options
available to you
will include
distance from your
home and waiting
times

conversation with
Dora
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scanning the QR 1. Which hospital Asked Questions | |mobile phone list of
code below would you like to (FAQ) so that you | |contacts
https://www.buck visit for your understand how

soxonberksw.icb. | |treatment best to have a

Buckingt hire, Oxfordshire

To facilitate this service, your optometrist will share your data with Ufonia Limited, who will process
your data on behalf of the Buckinghamshire, Oxfordshire and Berkshire West ICB, who are the data controllers.

and Berkshire West

Integrated Care Board

BOB Cataract Single Point of Access - Referral instructions for Optometrists - Version 01.00 - 22/07/25
7 of 8



