
 

 

 

At the end of our first year with EeRS it’s time to take stock. With 10,000 referrals completed in BSol we are moving 
towards our goal of 100% referrals being made using EeRS 

Over 80% of contractors are now onboarded but there are still a significant number of those onboarded 10% who 
are not sending referrals via EeRS. Please can you all review what your optometrists and locums are doing.  

 

We are pleased to confirm that all ISPs are now onboarded with Cinapsis. They each offer different services as 
commissioned by BSol ICB. For clarity optometrists can refer cataract and YAG directly to an ISP after you have 
offered a choice to your patient  ALL other routine pathways are accessed through the SPoA commissioned by   
BSol ICB from Health Harmonie.  

Referral pathway clarification 

 

Welcome to Spring 2025 EeRS update 
From BSol ICB; Birmingham LOC & Solihull LOC 



 

 

Responsibilities 
Each optometrist should check that 
referrals are sent and not left in draft 
For Admin using the practice inbox view 
Cinapsis have upgraded the practice inbox 
overview and you have the ability to filter by; 
clinician, type of referral, by service, by 
pathway and by triage outcome  
new filter for cases still in draft coming 
soon 
 
If you are referring via Cinapsis and using a 
GOS 18 please do not tick advise referral  
as this will generate a duplicate referral from 
the GP see below 
 
If there are actions for the GP please put this 
in the additional information box on the 
GOS 18 
 

 
If patient wishes to express a preferred 
consultant put this in the what is your 
clinical concern box at the top of the form 
on Cinapsis 
 
Duplication 
please do not send a referral for the same 
problem to more than one provider on the 
same day this is not appropriate use of NHS 
resources 
FAQ 
 I see patients who are not eligible for NHS 
sight test can I still refer using EeRS 
Yes this is an accepted use as you are 
referring a patient for NHS care  
 

 Update Single Point of Access 
Routine referrals sent via Health Harmonie are Triaged and 
where needed an onward referral is made via ERS offering 
patients choice of provider including ISPs 
 
Occasionally the referral is upgraded and  redirected within 
Cinapsis. The outcome report  will contain the specialist 
feedback from both providers 
Referrers should take note of this for future learning 
Helping you to choose the correct pathway first  
 
Cinapsis updates  
to help practices mange workload and referral responsibilities 
Practice Inbox – Cinapsis Support 
 
Your designated admin users will be able to check the status 
of all activity on your platform 
you can look at draft cases very useful in case someone has 
forgotten to send . In a busy practice this should be looked at 
daily 
you can look to see if the outcome report has been read 

• Ability to filter by; clinician, type of referral, by service, 
by pathway and by triage outcome 

 
Have you noticed the notification icon next to your name 
 
This is where Cinapsis posts system updates for any 
service users  
Fyi references to eRS are aimed at providers 
 
Coming soon 
We are currently consulting with neighbouring ICBs about 
referrals for their patients when they are seen in a BSol 
optometry practice  
 
If you regularly see out of area patients do you know the 
referral pathways applicable to them  
Remember each locality is different  
Please Help 
Let your LOC know if you need information about neighbouring 
ICB referral pathways 

   
    

 

Think EeRS First Think Local 

Ask for support support@cinapsis.org   

solihull.loc@hotmail.co.uk ian.hadfield@nhs.net [Birmingham loc] 

Report Issues nhsbsolccg.plannedcarebsol@nhs.net 
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