Introducing Cinapsis: Transforming Access and Referrals in Ophthalmology
We are thrilled to announce our partnership with Cinapsis, a cutting-edge rapid referral platform revolutionising access to specialist care in Ophthalmology. Through this innovative technology, we are now able to provide our patients with even greater convenience, efficiency, and quality in their eye care journey.
Cinapsis streamlines the process of advice and guidance (A&G) and referrals, ensuring seamless communication between care settings. This means faster access to specialist opinions, timely interventions, and enhanced patient outcomes.
By leveraging the power of secure, image sharing, and secure messaging, Cinapsis enables our optometrists and referring clinicians to collaborate closely with our ophthalmology experts. This collaboration ensures accurate diagnoses, appropriate treatment plans, and personalised care for every patient.
We are nearing the go live of our local EeRS solution and want to invite all optometrists to join our network and experience the benefits of Cinapsis first-hand. By registering your practice, you gain access to a comprehensive suite of features, including instant clinical advice, seamless referral pathways, and efficient communication channels.

Do I need to do anything before I register?
No, you can use the link below to register your interest right away, but will be asked to complete a few steps after registering if needed. Further advice will be provided to you if needed after registering.
Before you go live, you will need to:
1) Review the DPIA and Sign a Data Processing Protocol (DPP)
· We have attached a Data Protection Impact Assessment and Data Processing Protocol. The DPP will need to be signed by an approved director, owner, or nominated lead in your organisation. If you work for a multiple, this may need to be signed once for all stores in your region
· If you have the signed DPP ready when registering, you can upload it during the registration process
2) Be DSPT compliant

How do I register my Practice to start using EeRS?
Click the link below to start the onboarding process:
EeRS - Registration of Interest
Cinapsis will be in touch shortly after having completed your registration questionnaire on step 1. You can click through the guide to understand the next steps. As soon as the providers are live, we will send confirmation the system is ready to use.
