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Introductions



Get in  touch
secretary@avonloc.co.uk



Bristol Eye Hospital Enhanced Image 

Referral Service



Introduction to Primary Eyecare Services

Overview of service pathway

Overview of Opera platform

Opera onboarding: practices and practitioners

Q+A

OCT and optic disc swelling CPD presentation: Simon Epps

Agenda



Single provider company formed by LOCs and 
supported by LOCSU. 

Provide extended primary eyecare service via networks 
of established optical practices

‘Optometry Federation’ (Akin to GP Federation) 

Presence in 29/42 ICBs, MoU with 54 LOCs, network of 
over 2,500 practices, over 670,000 episodes of care p/a, 
630,000 patients. 

‘High Quality Patient Centred Eye Services in Primary 
Care’

Who are Primary Eyecare Services 
(PES)?



 To provide enhanced referrals including OCT and retinal photography to Bristol Eye 
Hospital

 All macula referrals

 Selected neuro-ophthalmology referrals (optic disc appearance of concern).

 Service provided by accredited optical practices and practitioners through OPERA IT 
platform

 Practice fee per referral including imaging is £30

 Provisional launch date 1st April 2024

Enhanced Imaging Referral Service: Overview



Service pathway and protocol

Clinical information provided through Opera module

Symptoms

Distortion present (macula referrals)

Corrected visual acuities

Subjective refraction result

Examination of anterior segment

OCT macula or disc DICOM file (must be of appropriate quality)

Colour photograph of macular or disc



Opera overview

Patient look up through NHS Spine

Patient with BNSSG GP: Opera will check patient eligibility.

“Drag and drop” imaging upload

Referral directly through Opera

Automatic GP notification of referral 

Referral feedback directly through Opera

The Opera module is in development: online module/service launch to follow



















Getting ready to 
provide the service

1. Practice and practitioners   
onboarded onto Opera

2. Expression of Interest Link 
completed



OPERA HOME PAGE: https://app.optom-referrals.org/



• https://help.optom-referrals.org/article/301-practice-onboarding

Practice onboarding

https://help.optom-referrals.org/article/301-practice-onboarding



You will need the following documents to complete practice onboarding:

Your DSPT certificate
Your GOS contract checklist
Your NHS standard contract checklist

These can all be completed through the Quality in Optometry website. 

These need to be in PDF format. You will also need details of your 
indemnity and your practice ODS code.

Onboarding/registering for Opera -
Practice 



 Select “Full OPERA Access” to provide any of our extended services



• Practice Profiles - OPERA (optom-referrals.org)

Onboarding/registering for Opera -
Practice 



Onboarding (Practitioner)

 Once the practice is onboarded, they can invite practitioners (and admin roles) to 
onboard: https://help.optom-referrals.org/article/299-onboarding-as-a-practitioner-
for-opera

 The Practitioner will then receive an email with a registration link to complete the 
Practitioner onboarding system 

Practitioners will need the following documents to complete practitioner onboarding 

•DBS Certificate (Enhanced DBS with check of DBS barred list for adults and 
children, with update service subscribed to)

•Safeguarding Certificates Level 2 for both adults and children
•Copies of certificates and qualifications

 It's a good idea to get these documents together before you access the 
onboarding form and they all need to be in a PDF format



• Once you have received your invitation email from a practice (check 
those junk folders!):

Onboarding (Practitioner)



• Practitioner Profiles - OPERA (optom-referrals.org)

Onboarding (Practitioner)



There is lots of help and support on the Opera Help Centre:

Onboarding/registering for Opera 



OPERA HELP CENTRE

There is a Help centre built into OPERA which provide step by steps on onboarding and 
the use of OPERA as whole. You can access this resource centre on: 

https://help.optom-referrals.org/

OR 

Go to the chat bubble on the OPERA page – type in your query and help guides will pop 
up to assist you. If you don’t find the answer you are looking for, simply complete the 
enquiry fields to get direct support. Please provided as much detail as possible with the 
query you need support on, to ensure you get the answers you require in the quickest 
time!    hello@referral.support



OPERA HOME PAGE: https://app.optom-referrals.org/



Any questions?


